OBl VYCJIOBUA 3A VYYACTHUE B
MMPOMOLIUATA HA VISA “Kamnanus ¢ Glovo
Prime*“

1. Opranmsanusa Ha
JOMYCTHMH y4aCTHHIH

nmpomMouusiTa H

[pomornmsara “Hanmonanna kammanus ¢ Glovo”
(,IIpomonmsta“) ce opranmsupa ot ,ImoBoam
bearapus” EOOJ], EWK 203039843, cne
CeJaIHIIE 1 aaipec Ha ynpasieHue B rpax Codus
1407,yn. CpebbpHa 2, crpama Mobu Apr, er. 2
(,Opranmzarop“). IlpomorusiTa ce MpoBEKIA C
(¢mHaHcoBOTO chaeiictBue Ha Visa Europe

Services Inc., JpyxecTBO C oOrpaHuyeHa
OTTOBOPHOCT, YYpElIEHO U  CBhIIECTBYBAIIO
CBINIACHO 3aKOHOJIATENICTBOTO Ha

BenukoOpuranus, HICHTHOUKAIMOHEH HOMEp
05139966, cenanuiie u anpec Ha ynpasieHue: 1
Sheldon  Square, London, W2 6TT
(,ITaptaBOD”).

Hacrosimure o6mm yenosus (, 001y ycnoBus)
Ca M3rOTBEHW M MYOJIIMYHO OIOBECTCHH KBHM
Jarara Ha 3amouBaHe Ha I[IpoMonusaTa u ca
CcBOOOIHO TOCTHIIHU Ha HHTEPHET aJIpec:
https://www.visa-glovoprime.com/ 3a nenus
nepuon Ha [IpomorusTa B CHOTBETCTBUE C
W3UCKBAaHHUATA HA MPUIOKUMOTO OBIrapcko
3aKOHOIATEJICTBO.

Cpoxk na IIpomMorusita

[IpomonmaTa ce TmpoBexaa B  Mepuona
01.02.2025 r. mo 31.07.2025 r. (,Cpox Ha

[Mpomonusara“) wim 10 wW3YepmBaHe Ha
Harpagaus  ¢oun.  [Ipu  wusdepmBane Ha
NpeaBUACHUS HarpagaeH (OHI, KpasT Ha

npomonusATa e Obae OQUIMAIHO OOSBEH Ha
caiita Ha [Ipomonusira:
https://www.visa-glovoprime.com/

Tepuropuanen ooxsar Ha [IpomorusaTa

[IpomormsaTa ce OCHIIECTBABA HA TEPUTOPHATA
Ha bwirapus ype3 miuardopmara 3a TOpbYKa
Glovo - ye0 caiita https://glovoapp.com/bg u
MobmwiHOTO  TmpuioxkeHue  Glovo  (3aemHO
napuvanu ,Ilnarpopmara“). 3a wuzbsrBane Ha
ChMHEHHS, JOCTABKH CE OCBINECTBABAT CaMO Ha
TEPUTOpUSITA HA TIPajOBETe, IOCOYCHH B
[Tnardopmara.

GENERAL TERMS AND CONDITIONS FOR
PARTICIPATION OF VISA PROMOTION
“Campaign with Glovo Prime*“

1. Organization of the promotion and
eligible participants

The promotion "Market-wide campaign with
merchant Glovo" ("Promotion") is organized
by Glovoapp Bulgaria EOOD, UIC 203039843,
having its seat and registered address 1407
City of Sofia, Lozenets Region, Promishlena
zona “Hladilnika” str., Srebarna 2 str. - Moby
Art Building, fl. 2 (Organizer). The promotion
is sponsored by Visa Europe Services Inc., a
limited liability company incorporated and
existing under UK law, identification number
05139966, registered office and registered
office: 1 Sheldon Square, London, W2 6TT
(Partner).

These General Terms and Conditions (the
"General Terms") have been prepared and
made public by the date of commencement of
the Promotion and are freely available at:
https://www.visa-glovoprime.com/ througho
ut the Promotion period in accordance with
the requirements of the applicable Bulgarian
legislation.

Promotion period

The promotion takes place in the period
01.02.2025 to 31.07.2025 ("Promotion
Period") or until the prize pool is exhausted.
When the prize fund is exhausted, the end of
the promotion will be officially announced on
Promotion site:
https://www.visa-glovoprime.com

Territorial scope of the Promotion

The promotion is carried out on the territory
of the Republic Bulgaria via the ordering
platform Glovo - the website
https://glovoapp.com/bg and the mobile
application Glovo (collectively referred to as
the "Platform"). For the avoidance of doubt,
deliveries are made only within the cities
indicated in the Platform.



https://www.visa-glovoprime.com/
https://www.visa-glovoprime.com/
https://glovoapp.com/bg
https://www.visa-glovoprime.com/
https://www.visa-glovoprime.com/
https://glovoapp.com/bg

IIpaBo Ha yuactue B [IpomonusTa

B IIpoMonusita MMaT IIpaBo a y4yacTBaT BCUYKU
¢usnyeckn A, HaBepmwm 18 TomWHWM,
NnpuTeXareau Ha Kaptu Visa, Kakto U
IOPUANYECKH JIUIA, NpUTEXKATeNn Ha KapTu Visa,
m3nagenn B bearapus  (,YwactHuiu“). B
[IpomonusaTa Morar na y4acTBaT BCHYKH JIWIIA,
TIpUTEKATETN HAa YYacTBaIlH KapTH, C KOUTO B
Cpoka Ha [IpomorusTa ca u3BbpIIeHd HoHE 15
IamaHus 3a nopbuku upe3 [lmardopmara.
Kapry, uznagenu ot “Revolut Ltd” u “Wirecard
AG” ca 4acT OT IpOMOIIUTA.

[Iputexxarenure Ha moBede OT enHa Visa kapra
Morar na y4vactBar B IIpomorusita, xaro
M3M0JI3BaT BCUYKM CBOM KapTu Visa, karo 3a
BCSIKO IUIalaHe ¢ kapra Visa mmie ce mpuiarart
HacTosute OOIHK yCIoBusL.

IIpaBo Ha yudactue B I[IpomonusitTa naBat camo
Iam@anus u3BbpiieHu upe3 [lmardopmara ¢
neOUTHY, IpeAIUIaTeHd U KpeaquTHH KapTH Visa,
BKJItOUMTETHO KapTtu Visa Business u V PAY
(,YuacrBamy kaptu*).

IIpaBo Ha yuactue B [IpoMornusTa 1aBar camo
MOPBHYKHM, KOUTO HE ca aHyJIdpaHd M aKo
ChOTBETHO  U3BBPIICHOTO  IUIAIl[AHE  Ha
MOphYKATa HE TOMJIESKH Ha BH3CTAHOBSBAHE OT
[Tnardpopmara.

IIpomonusara e BamupHa 3a Cpoka Ha
[Ipomouusara WJIM go wu3yepnBane Ha
TIPOMOITHOHATHUTE CPEACTBA, KOETO CHOWTHE
HACTBITU ITBPBO.

2. Mexanu3bm Ha [Ipomonusita

Bcekn kaprombpxkaren, KOWTO u3BBpIM 15
TpaH3akIUMM C Kapra Visa 3a TOpBYKH,
HampaBeHH upe3 Iuardpopmara Ha Glovo B
paMKuTE Ha TpPUMECEYeH MPOMOIFOHAIEH
Mepuoj, UMa MpaBo Ja ydyacTBa B ToMOoya 3a
cneuenBane Ha equH ot 500 Bayuepa 3a Glovo
Prime. IInamanus, HanpaBeHU H3BBH
mwiaropmara, HAMa Ja Cce 3a4ydTar 3a
IIPOMOLIMATA U HAMA J]a OTrOBapsAT Ha YCIOBUATA
3a Bb3CTAHOBSIBAHE Ha CPEJCTBA.

[Ie ce mpoBenar nBe TomO0mu. [IbpBaTa TOMOOIA
me ce mpoBeAe Ha 1 Mall 3a TpaH3aKIUUTE,
m3pppmieHn B nepuoma ot 01.02.2025 no

Right to participate in the Promotion

All individuals over the age of 18, Visa card
holders, as well as legal entities that hold Visa
cards issued in Bulgaria ("Participants") are
eligible to participate in the Promotion. All
persons, who hold Participating Cards, with
which at least 15 payments per order over
have been made during the Promotion Period
via the Platform, are eligible to participate in
the Promotion. Cards issued by “Revolut Ltd”
and “Wirecard AG” are also eligible for the
promotion.

Holders of more than one Visa card may
participate in the Promotion using all their
Visa cards, and these General Terms will
apply to any payment with a Visa Card.

Only payments made through the Platform
with Visa Debit, Prepaid and Credit Cards,
including Visa Business and V PAY cards
("Participating Cards"), are eligible for
participation in the Promotion.

Only orders that are not cancelled are given
the right to participate in the Promotion and
if the relevant payment of the order is not a
subject of refund by the Platform.

The promotion is valid only for the Promotion
Period OR until the promotional budget has
been exhausted, whichever happens first.

2. Promotion Mechanism

Each Cardholder who makes 15 transactions
using a Visa card on orders placed through
the Glovo platform within a three-month
Promotion Period is eligible to participate in a
raffle to win one of 500 Glovo Prime vouchers.
Payments made outside the Platform will not
be counted toward the Promotion and will
not qualify for a refund.

There will be two lotteries, the first lottery
will be held on May 1 for the transactions
eligible from 01.02.2025 to 30.04.2025 and




30.04.2025, a BTOpara ToM0o0a 1€ Ce ChCTOU Ha
1 aBryct 3a TpaH3aKIMHTE, W3BHPIICHH B
nepuona ot 01.05.2025 10 31.07.2025.

O6mo 500 Bayuepa 3a Glovo Prime me Obaar
pasfaieH 1o BpeMe Ha ImpoMmolusaTa, kato 250
Bayuepa mie OBJaT pas3npeieicHn Ha BCSIKa
toMO0a. CTOWHOCTTA Ha eJHa Harpaja € 54 JB.,
a obmara croitHocT Ha Harpagute e 27 000 mB.

OTtka3s ot yuacTtue

VY4YacTHUIIUTE, KOWTO HE JKeNmasT Ja B3eMaT
yuacThe B MPOMOIMATA, TPAOBA Ja IMoAagar
3asiBlieHUE 4pe3 (opma, HaaWMdHA HA JICHIMHT
CTpaHMIIaTa Ha KaMIaHuATa
https://www.visa-glovoprime.com/. B Ta3u
dbopma ydacTHHIIUTE TPSAOBA SICHO Ja 3asBAT
JKEJIAHUETO CHU J1a HE y4acTBaT U 1A MOTBBPIAT,
4e He OKeNasT PErUCTPUPAHUTE KM JaHHU
(umeiin  ampec u  TeiaehoHEH HOMEp) B
miatrgopmara Ha Glovo na ObaaT M3MONI3BaHU 32
ToMOoara.

Pa3npene.11eﬂne Ha HAarpaaurte

Y4acTHUIUTE, KOUTO OTTOBApAT Ha YCIOBUATA U
ObnaT w30paHW Ha CJIy4YacH MPUHIMI 3a
noOeuTeN , [ie MOoJy4aT CBOS MPOMOKON 3a
Glovo Prime mo umeiin. Beceku npomokon e
ObZc BaNWACH 3a IIECT Mecelma OT jJaraTa Ha
aKTHBUPAHE OT MOTPEOUTETIS.

MuHHMAJIHO HU3MCKBaHE 3a yuacTtue

MUHNMATHOTO H3HMCKBaHE 3a y4acTHE B
MIPOMOIIHATA € U3BBPIIBAHETO Ha 15 TpaH3akiuu
c kapra Visa B paMKUTe Ha TpHUMecCEUeH
MIPOMOLIMOHAJIEH IEPHOL.

IIpaBa Ha opranu3zaTtopa

OpraHu3atopbT U/WUIK NapTHEOPHT CH 3ala3BaTr
[IPaBOTO Ja OTKakaT ydacThe B TOMOoOIaTa, ako
YCTAHOBST, Y€ IEHCTBUATA WM TPAaH3aKIIUUTE Ha
yYyacTHMKa Hapymasar Hactosmmurte OOmu
YCIJIOBHS MJIM AyXa Ha IPOMOLIMATA.

3. JINYHH JaHHU
3a ywactue B IIpomommsara OpraHuzatopsT

HsiaMa Oa C’L6I/Ipa JOII'BJIHUTCIIHU JIMYHHU OaHHU
HM3BbH TC3HM, KOWTO BCYC Ca INPCAOCTABCHH OT

the second lottery on August 1 for the
transactions eligible from 01.05.2025 to
31.07.2025

A total of 500 Glovo Prime vouchers will be
awarded during the Promotion, with 250
vouchers allocated per lottery . The value of
one prize is 54 BGN and the total value of the
prizes is 27.000 BGN.

Opting Out of Participation

Participants who do not wish to take part in
the Promotion must submit a request via a
form available on the campaign’s landing page
https://www.visa-glovoprime.com/. In this
form, participants must clearly state their
intention not to participate and confirm that
they do not want their registered data (email
and phone number) on the Glovo platform to
be used for the raffle.

Prize Distribution

Eligible participants who are randomly
selected as winners will receive their Glovo
Prime promocode via email. Each promocode
will be valid for six months from the date of
activation by the user.

Minimum Threshold for Participation

The minimum requirement to participate in
the Promotion is completing 15 transactions
using a Visa card within a three-month
campaign period.

Organizer Rights

The Organizer and/or Partner reserve the
right to refuse participation in the raffle if
they determine that the participant’s actions
or transactions are in violation of these
General Terms or the spirit of the Promotion.

3. Personal data
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VYdyacTHUIIMTE TIpH  perucrpauusita UM B
[Inardopmara, kato 3a 1eauTe HA HACTOSIIATA
IIpomonuss me e npuwioxuma llonuTukara 3a
3allUTa Ha JIMYHATE JIaHHHW, JOCTBIIHA B
[Inarpopmara. YuacTBamu KapTu, ¢ KOUTO ca
W3BBPIICHN IUIAIAHWA JaBallyd IpaBO Ha
ydactue B [IpoMonmsaTa HsIMa 1a IPeAOCTaBAT Ha
Opranuszaropa 13001 Ha [MapTHBOpa
JOI'BJIHUTEIIHU AaHHH, KOUTO AaBaT Bb3MOXHOCT
3a wuaeHTUUIpaHe Ha (U3UYESCKOTO JIHIIE.
[TapTHROPBT HSAMA Aa MOJy4YaBa, HUTO III€ HOCH
OTrOBOPHOCT 3a chOupaHeTo, 0oOpaboTkara u
W3IO3BAHETO  HAa  JMYHUTE  JAHHM  Ha
Yyactaumnure. Wudopmanmsa 3a mpuerara ot
Bcsika Oanka [lonmuTHka 3a 3aiIuTa Ha JTUYHHUTE
JaHHU MOXKe J1a ObJe MoiydyeHa OT ChbOTBETHATa
0aHKa OT BCEKH YYaCTHHK B IIPOMOLIMATA.

4. MH3kiaw04YBaHe
Opranuzaropa

Ha OTTOBOPHOCTTA Ha

[Ipomonmsara ce opranusupa u llpoBexna ot
Opranu3zaropa, KaTo TOH HOCH OTTOBOPHOCT 32
mpoBekAaHeTo #. OpraHu3aTtopbT HE HOCH
KaKBaTo U J]a € OTTOBOPHOCT 3a:

BCcAKa 3ary0a WM Bpeda, CBbp3aHa C
OpraHu3anusTa Wi MPOBEXKIAHETO HA
IIpoMonusATa UM y4acTUETO Ha BCEKH Y YACTHUK
B [Ipomonusita.

5. U3smenennst

Hacrosmure O06mwm YCIIOBUA ca
TyOTNKyBaHU B VYebcaiita:
https://www.visa-glovoprime.com/

OpraHu3aropbT, HO caMO Ciel OJOOpEeHHEe OT
cTpada Ha [lapTHROpa MMa TIPaBOTO Aa TMPOMEHS
Hactosiiure OO ycioBus  (BKJIFOYUTEITHO
MPOABIDKUTENHOCTTA Ha [IpoMortusita), B cirydai
ye CcMeTHe 3a HeoOxoguMo. Bcsko TakoBa
M3MCHCHHE I1Ie CE MpIIara oT IMyOIMKyBaHETO Ha
n3MeHeHuTe OOLIM yCIIOBHSI B TOPEHOCOUCHUS
yeOcaiT.

6. [Ipuemane Ha O0HTe yCJIOBHS
C yuactuero B Ilpomonmsra, YdacTHHITUTE

MOTBBPKAABAT W TpueMar Hacrodumre OOmm
yCIIOBUSL.

For the participation in the Promotion, the
Organizer will not collect additional personal
data beyond those already provided by the
Participants upon their registration in the
Platform, and for the purposes of this
Promotion, the Privacy Policy available on the
Platform will apply. Participating cards by
which payments, entitling to participate in the
Promotion, have been made, will not provide
the Organizer or the Partner with additional
information that enables the identification of
the individual. The Partner will not receive, or
be responsible for the collection, processing
and use of the personal data of the
Participants. Information about the Personal
data protection policy, accepted by each bank,
can be obtained from the respective bank by
any participant in the promotion.

4. Exclusion of the Organizer's liability

The Promotion is organized and conducted by
the Organizer, as it is responsible for its
conduct. The Organizer does not bear any
responsibility for:

any loss or damage relating to the
organization or operation of the Promotion or
participation of any Participant in the
Promotion.

5. Amendments

These Terms and Conditions are published on
the Website:
https://www.visa-glovoprime.com/

The Organizer, but only after the approval of
the Partner, has the right to change these
General Terms (including the duration of the
Promotion), if deemed necessary. Any such
amendment will apply as of the date of the
publication of the amended General Terms on
the aforementioned website.
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7. Ipniaoxumo KomnerenTHn

CHANJIHIIA

npaBo -

3a HeypeneHute ¢ HacrosmuTe OOMM yCIOBHS
BBIIPOCU ce npuiara OBJITapCcKOTO
3aKOHOJIATEIICTBO.

KommereHTHH 1a pasmiekaaT BCHUKH CIIOPOBE,
MPOU3THYAIIM MPOBEKIAHETO HA MPOMOLIUITA U
TBIKYBaHETO  W/WIM  W3IMBIHEHHETO  Ha
mHacrosmre OO YCIOBHS Ca CHOTBETHHUTE
couiicku ChIUIHIIA.

Hacmoawume Obwu ycrosus ce uzeomeuxa Ha
amenuiicku u Owreapcku esux. B cayuau ua
HECbOmeemcmeuss Mexcoy mekcma Ha OvieapcKu
U aHenulicku  e3ux,  NpeouMCmeo  uma
OvIAPCKUSLM BAPUAHM.

6. Acceptance of the General Terms

By participating in the Promotion, the
Participants acknowledge and accept these
General Terms.

7. Applicable law - Competent courts

For issues not settled by these General Terms
and Conditions, the Bulgarian legislation shall

apply.

The competent courts in Sofia shall be
competent to hear all disputes arising out of
the promotion and interpretation and/or
fulfilment of these General Terms.

These General Terms and Conditions are drawn
up in English and Bulgarian. In case of
discrepancies between the Bulgarian and the
English version, the Bulgarian version shall
prevail.




